Quality
Control

MARCH 2025 REPORT

Medicaid/Children’s Health
Insurance Program (CHIP)
Case Review:

Completed 58 Active Medicaid/CHIP
cases and 67 Negative Medicaid/CHIP
cases during March 2025. Year-to-Date,
a review of 365 Active Medicaid/CHIP
cases and 420 Negative Medicaid/CHIP
cases have been completed.

Top 3 Causes for Errors in Active
Medicaid/CHIP Cases
« Policy Not Followed for Income
Discrepancies
« Public Health Emergency Policy Not
Followed
« Incorrect Income Calculated

SNAP Case
Review

Completed 65 Active SNAP
cases and 62 Negative
SNAP cases during March
2025

Federal Fiscal Year, a review
of 164 Active SNAP cases

and 130 Negative SNAP
cases have been completed.
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Top 3 Causes of Errors in Active SNAP
Cases: Agency Reporting System,
Earned Income, and Unearned
Income/Contributions



