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The Board of Review
achieved a 100% timeliness
rate for written decisions
during April 2025.

APRIL 2025 REPORT

For fiscal year 2025, the
Board of Review has
achieved a 98% timeliness
rate to-date.

Received 198 requests for fair
hearings and adjudicated 236
fair hearings during April 2025.

Top 5 Programs Appeals
Received:

Supplemental Nutrition
Assistance Program (90)
Medicaid (Adult & Children’s
Medicaid and WV CHIP) (51)
Social Services (Child
Protective Services,
Institutional Investigative Unit,
Foster Care, and Adult
Protective Services (29)
Medicaid Waiver Program (7)
Long-Term Care Medicaid (6)

The Board of Review provided
information on Board of Review
processes and procedures to 62

callers and referred 3 callers to other
agencies for assistance.


