Office of Health
Facility Licensure
& Certification

MAY 2025 REPORT

Highlight

Welcomed two new health
facility surveyors, one new
program manager, and
several summer college
Surveys Completed: interns.

« Total for May 2025 - 134
« Includes licensure and

complaint surveys

Processed 1,067 Nurse Aide
Applications, including initial,

renewal, and reciprocity

Complaints Received: e
. Total for May 2025 - 309 SIPHESErS
« Included in complaints are
self-reported incidents by
facilities

Participated in Training
Opportunities with Providers and
Worked with Several Provider
Associations and Individual
Providers on specific topics.




