
Highlights

Office of Health
Facility Licensure
& Certification

In April 2026, the Office of
Health Facility Licensure
and Certification presented
at the Genesis Leadership
Conference and WV
Healthcare Association
Spring Conference.  

APRIL 2026 REPORT

Processed 891 Nurse Aide
Applications, including
renewal, and reciprocity
applications.

Surveys Completed:
Total for April 2026 - 347
Includes licensure and
complaint surveys; some
surveys might include
multiple complaints

Complaints Received:
Total for April 2026 - 634
Included in complaints are
self-reported incidents by
facilities


